Mike Stahl
UX & Development




UX/Dev

T LISTEN
We ° PARTNER

- DELIVER




Together

Reduce friction

Make apps, designs and pages accessible to all

Make access to care FASTER and EASIER

O

' Reduce support costs
We o

I Create personalized experiences
O

Communicate clearly




UX and the Brand

Customer and patient experiences affect how our
brand is seen both in the physical and digital worlds.
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Great UX IS Marketing
Great Service IS Marketing




Great UX Is a Competitive Advantage

User Behavior Benefits

» User/customer satisfaction

* More return users

* Engagement in discussions, comments, ratings, blogs
* Increased trust

* Increased traffic/views

» Familiarity and ease of use

* ADA compliant experience - Accessible to all

Organization/Internal Benefits

« Job satisfaction

* Employee time savings

* Decreased training and support calls

* IT savings (consolidation)

 Centralizing resources for page creation and support

* Reduced development time






Find a Doctor

« Extensive design, research and prototype testing

* Reduced successful user search times from 90 seconds to 20 seconds

« Enhanced mobile experience (more app like)

« Improved page load speeds with modern application design and data APIs
* Reduced server load and requests

We plan to duplicate this successful model on a future Find a Location update.
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Find a Doctor or Clinician o« ciick ceolocation

The following providers are affiliated with the Sutter
Health network. Only 4 Fields
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Q Name, Specialty or Condition Q Rancho Cordova = B Select Health Plan (optional) n

+ Advanced Search

B Accepting New Patients?

PRIV Tt Sippon Simplified Health Plan Selection

@ Browse Doctors Q Favorites &% Make an Appointment
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Find a Doctor

Q, Name, Specialty or Condition

Q Nearby City or Zip

Select Health Plan (optional)

Q, FIND A DOCTOR

Filter Results Clear All

2, Accepting new patients X
Online Services
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Improved MHO Password Reset Flow

A common point of friction is resetting a

assword. ST
p BEFORE 2900 | catl 121 77| 397%| Added 2.9an | chat 108 159] 390% Key Results:
New Flow Implemented 3-Jan | Call 56 7.0| 21.1% 3-3an | Chat 68| 108] 203% « Reduced call center
a-an | Call 7| 76| 13.9% a-an | Chat 3. 86| 23.7%
i San | Cal % 72| 8% S-Jon | Chat ¥ 96| 23.7%] staff from peak of 50 to
We partnered with MHO to reduce support T Arem mmn Do ST MDA
-Jan .. £ X -Jan at A
. ‘e 10-on | Coll 05| 74| 35% 10Jon | Chat 16| 103] 100% + Saved approx. $1.2M
calls and chats. We vastly simplified the TP [ Y T [Tl T T in operational costs
12-Jan | Call 3. 8.4 | 17.4% | Server Issues reported 12-an | Chat 2.9 99| 195%
- . 15-Jan | Call 7.0 7.1 | 31.7% | Server Issues reported 15-Jan | Chat 10.. 84| 447%
process with S|mp|e step by step screens Tesan [call s8] il msex| | Tessn [ chat | 93] Tre| 3asw
17-Jan | Call 3. 8.2 | 15.6% | Okta Tool lssues reported 17-}an | Chat 3.8 10.6 | 22.0%
H H H 18-Jan | Call 14 79 7.2% | Server Issues reported 18-Jan | Chat 18 9.0 9.6%
saving an estimated 1.2M in costs. T (B | Y T (- e Y
22-Jan | Call 3 7.8| 25.2% 22-Jan | Chat 3. 87| 16.9%
) 23-Jan | Call 3 77| 97% 23-Jan | Chat 1L 89| 87%
® 24-Jan | Call Jr— oA Bv— 24-Jan | Chat i 9.5] 133%
25-Jan | Call to fullscreen view 25-Jan | Chat 0. 109] 65%
26-Jan | Call vy d Reset Flow 26-Jan | Chat 0.6 96] 45%
29-Jan | Call 02| 79| 16% 29-Jan | Chat 1 107 9.2%
AFTER 30-san | Coll 2 80| 0.7% 30-Jan | Chat 0. 99| 43%
New Flow Implemented  [Sian | col 3| 82| 19% 31-Jan | Chat 05| 105| 2.5%
( a 1-Feb | Call 1 79]_0.3% 1-Feb | Chat 0. 97| a6%]
J 2-Feb | Call 04| 8a| 16% 2-Feb | Chat 02| o8| 19%
(E‘ S-eb | Call 13| 1| 6% SFeb | Chat 14] 102] oa%]
6-Feb | Cal 0.2 78] 09% 6-Feb | Chat . 105] 2.5%
Create Your New Password 7-Feb | Cal 0S| sa| 2% 7-Feb | Chat A 113] om%]
Hi User121, please enter a new password. Sfeb ] Col - 30 S S-Febj.Chat = 9.9 JEEATN
ForgOt Password Make sure ifmeelsthecrkeria';elow for 9-Feb | Call 0.2 83 A% 9-Feb | Chat . 10.0 1.9%
acoout securty EEOCE  EmE TTCTE T
) ) , 13 o E F ¥ 13-Feb | Chat i z =
Enter your information and we'll help you Shon Paseword TarebT ol S c.s ainoe TR o104 [ Red '\_M::ed SLA
create a new password. . 15-Feb | Call | 740 Li% 15-Feb | Chat 04| 100] 29% Green=MetSLA |
*
Login ID Must contain Cannot contain
o Must contain B+ characters % User ID
o 1 number OR special % First of last name
Forgot Login ID? character X 4 or more numbers o
o 1 letter letters in a row (e.g.
1234 or abed)
X Character repeated
CONTINUE more than 3 times in a
row (agaa or 1111)

X Spaces

B
Confirm new password
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Homepage

After extensive user and prototype testing,
we created a more accessible and task-
oriented design that focuses on what
patients most want to do. The mobile
experience was enhanced to conserve
space and resources.
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It's time to get the care J

you've been waiting for. §

Video Visits Find Doctors Find Location Treatr
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It's time to get the caré
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B3 Request Your Medical Record
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!] Contact Us

Find the Right Care for You
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Request an Appointment

The current request an appointment form is dated and not mobile friendly. The team set out to improve and
simplify the experience. Planned launch Oct 2020.

Previous New Previous New

G sutierHeatn

x3~ Sutter Health

NEW PATIENT Use s o s a0

(=t v Emabe b

ALREADY A PATIENT OF THIS. DOGTOR:

NEW PATIENTS

Attia Abbasi *indicates a required field
Choose an office for your visit: First Name+ ML
@ 11795 Ecucation Swreet

8:00 PM

- P %1 Sutter Health

Efisabeth Abdin

ENT OF THIS DOCTOR?
ule your 2ppointment by

Auburn, CA 95602 First Name Mi
Last Name*
NEW PATIENTS Sacramento, CA 95602 Last Nam
Request an Appointment Birth Dater
MM/DD/YYYY
You will be contacted within 2 business days about
9 available appointments and to gather any additional Address Line 1*
. - ALREADY A PATIENT OF THIS DOCTOR? nformation needed before your visit to the doctor’s office. st

R — Directly schedule your appointment
Planss ehoosman et by signing in to My Health Online

This form cannot be used for same-day or next-day

Address Line 2
appointments.

ess Line 2

City*
o ALREADY A PATIENT OF THS DOCTORY
If this is an emergency, call 911. il sehedl Soud sppalririent by skoi 1 B0
My Health Online Stater
If this is an emergency, call 911. Select v
Zip Code*
Attia Abbasi :
Phone Number*
Choose an office for your 129) 4567890
visit: Email Address
(®) 11795 Education Street erai@oma com
Re-enter Email Address*
Auburn, CA 95602 e
(123) 444-5555 :
Q 1122 Main Street w5 5 oo o
oo oo o
Sacramento. CA 95602 T o et sy O, Pl ol the oo s e e Page 10f3

[seEer—v
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Improved Medication Refill/Renewal

. . Ver en Espaiiol
We partnered with MHO to improve & sutter Health ) = B 8 & 8 sdomme

. . . do Messages Health Record ~ Appointments Billing Resources Profile cagout
the UX while removing confusion e iy
Medications/Request a Renewal =

around Refilling vs. Renewing
prescriptions.

View your current medications, dosage instructions and ordering clinician's name,

Refill - If the label on your medication bottle indicates that you have refills left, you should call
the dispensing pharmacy directly for more medication.

Renewal - If no refills are available and your medication is listed on this page, click the Request a Renewal link next to the
medication you wish to renew. If na refills are available and your medication is not listed on this page, please contact your care
team to request a renewal,

This will save time when the patient
needs a simple refill without
interaction with the provider.

If your medication is not listed below or does not have a “Request Renewal” link, please contact your care team or review past
medications.

REQUEST RENEWALS

Cyanocobalamin (VITAMIN B 12 PO)
(D Learn more

Take by mouth

Documented by Nancy Abodeely Remove G Request Renewal

& Glucosamine-Chondroitin-MSM-D3 TABS
@" @ Learn more

Documented by Linda L. Luong Remove c Request Renewal
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Employee Screener

We partnered with OPE, SHEMS and IS to create a tool to check employees and vendors for COVID-19
symptoms and store the results for reporting. We also created a guide to show users how to save the
screener on their home screens for quick access for those entering buildings daily.

Add to Home Screen

L:ﬂ Sutter Health

.Ne" s

Sutter Screener]

o
) . ) one

We will ask questions to determine if you ; w
are cleared for work today, including your An icon will be added to your home screen ; NPR One. 5 Eicagiy

contact information
&3
ac
Employee Health Services may use this

information to contact you. Gafmes

* Denotes Required Fields
Please enter your Sutter Health email
address:*

doej @sutterhealth.org
Alternative email address (optional): “Screener”  Screeners

test@test.com q w e r t y
Note: Confirmation will be sent to email
address(es) provided
Do not come to work if you are sick.
Choosing to do so puts your coworkers,

20




Improved MHO account signup success

By monitoring the top ten reasons patients were calling for support, we identified two issues that would
improve the enrollment experience. The first change was put in place in November and the second in December.
Success rate jumped from 49% to 96%.

| Code Mot Sent % Code Pending % Successful %

Failure % By Month

B Code Mot 5ent % @ Code Pending% W Successful %

100%
90%
B0
T8
60% nd ge
20% stc e
4055
305
205
10%
0%

7/1/2018  B/1/2015  ©/1/2019  10/1/2019  11/1/2018  12/1/2019  1/12020  2/1/2020 3/1/2020  4/1/2020 5/1/2020  6/1/2020  7/1/2020
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UX Research Areas

What Do We Test?

SH.org — pages, flows, search, find a doctor, find a location...

o « MHO - enroliment, account updates, book appointment, prescriptions...
 Landing pages
- * Internal sites — IS portal, Physician Portal, Intranet

« Attitudes on COVID and safety

Test Types
Card Sorting  Click Tests « QX Score
« Tree Testing « Heat Maps « Competitive Analysis
+ Feedback Forms « Scroll Maps « Journey Mapping
* Intercept Surveys » Task-based Tests + Traffic Analysis

* Think Out Loud (TOL) * Net Promoter Score (NPS) * Prototype Testing

7 L\%« Sutter Health



Find a Doctor — Competitive Analysis

Overall, which site do you prefer for finding a doctor?

2. it Stanford v Int tain®
<) Dignity Health HEALTH CARE 4 B

41% 21% 19% 19%

L%% Sutter Health

KPIs
_‘ Sutter Dignity Stanford Intermountain

Task Success 89% 75% 68% 83%
Average Time on Task (min) 3.40 3.51 3.58 3.61
Average # of Page Views 4.66 4.47 7.86 5.60
Pld not_ encounter problems or 62% 39% 30% 559,
rustrations

Ease of use 68% 45% 41% 56%

mean:5.8 mean: 4.9 mean:4.5 mean:5.2

10



Walk-in Care — Competitive Analysis

We gained valuable insights into where Sutter was stacking up against the competition in the walk-in / urgent care space.

We applied those insights to Sutterhealth.org and landing pages, greatly improving the experience and conversions.

& Sutter [ GoHealth. womart>: .. ()
‘ﬁ“‘“ Health mﬂg URGENT CARE care Cllan Q‘
s:s Sutter Health ¢ Q2

w Vistt Inssrance &

L

Quality health care.
On your schedule.

It's the doctorWhose

. o~ o3 1
primary care iS¥ou. | XY
5 5 y o e LR Urgent Care Personalized for You
Get personalized gare that fitSHOUrIITENE Meet with caring providers who listen to you, help
Plan a visit today you understand your options, and follow-up after
your visit.
Clinic Visit Video Vist

Find a Center Near You >

Save time! View walt 4mes and viet today, of schodule or
anothor dary

Find a clinic

BRAOO

@ How Can | Help You?




Tracking Net Promoter Score

Based on your online Walk-in Care experience, how likely is it you would recommend our company to a friend or

colleague?
0 1 2 3 A 5 6 7 8 9 10 RS
Q@'b\,& 2 C\\é\o
NPS = % -% DETRACTORS & & & &
NS\ ¢
© & P S
15 20 36

=00 [

Needs improvement
(-100-0) (0-30) (30-70) (70-100)




Surveys & Intercepts
What are the usual sources you rely on to find information related to COVID-19?

Why did you come to the Sutter Health website today? (Choose top three)

To learn more about a service offered

Other N 15%

To find a doctor NG | 9% Local news outlets
To find a phone number to call for more information [N %

27%

National news outlets 43% (65)

27% (41)

To research a specialty service |G 9% Healthcare organizations 69% (104)
Tofind a location [N 7%
To gain knowledge about a disease or condition [N 5% Local government websites 17% (25)

Tofindaclassorevent I 4%

To ask an expert a question | 1% Federal government websites 36% (54)

To make a donation to this service 0%

Social Media (Facebook,

49% (74
Twitter, NextDoor) o (7

To read a patient story 0%
To watch a video about a patient experience 0%

0% 5% 10% 15% 20% 25% 30% 35%  40% 45% £ Friends, Family, Colleagues 34% (51)

. . . .. Other (please specify)
You indicated that you were not comfortable with visiting the ER, Urgent e

Care or your healthcare provider’s office. Please select the reason(s) for R
your concerns. You indicated that you have little to no confidence in using Telehealth. Which of the
following would you prefer to help you gain more confidence in Telehealth?

Worried about possible

91% (32)
exposure

Written instructions sent via

Taking up valuable time and email

) 20% (7)
resources from my hospital o
Instructions given over the

phone
Adding to the strain the

0,
hospital system is under 37% (19)

Avideo tutorial

Quiality of care could be

" 46% (16) Combination of video tutorial
compromised

48% (15
and written instructions % (19

Other | 0% (0}
Other (please specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

l l 0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%




Heat Maps & Scroll Maps

Tools that help us determine where users put their attention and what areas they focus on most.

19%

25%
© Sutter Maternity and Surgery Center, Santa Cruz v
AMENITIES 29 %
[# Private rooms 2 Breastfeeding support
@ Baby-friendly certified @ Whirlpool tubs
ty Aromatherapy & Group prenatal care

*Percentages are based on total number of participants

e.g. 61% of participants clicked on the video tour

12




Taxonomy Studies

Survey & Tree Test Card Sort

Back to Table of Contents L
Taxonomy Navigation . . .
In your own words, what healthcare treatment or service provides prenatal You and your partner just found out that you're expecting your first child. Top categorl es as deﬁ n ed by StUdy pa rtl c' pants
care, prenatal education and support, and labor and delivery services? Where would you go learn what to do next? - - " w
Special Treatments Women's Health Testing Cancer
: t 9 0/ referenced E1X answered correctly SERVICE SELECTIONS Treatments, Additional Services Women and Children's Health Testing & Exams Cancer Care, Cancer Services
= = 30% answered incorrectly 1 Frc
O 'OB/GYN R Pregnancy a nd Childbirth Services 43% Departments, General Services Pregnancy & Pediatrics Procedures Cancer Treatments/Care
d % 52% #5 #6 #7 #8
. 3 . " o SRt Diseases & Conditions Clinic Options Imaging Mental & Behavioral Health

B eSS e ettt sout Rty B et pﬂm Care 5% Diseases and ailments Urgent Convenient Care Imaging & Lab Services Mental Health Services
42% Pregnancy and Childbirth Services Immediate Medical Care Laboratory & Imaging Behavioral

Urgent Services
o, § Comments
2 6 /O Gynecology and Women's Health

“Its for women's health since my partner is expecting.” . . .
“Which items were unclear or difficult to sort?”
"A gynecologist is a doctor for women's health and you would want to see one

throughout the pregnancy to ensure the overall health and well being of both . Joint Pain - 33%
A baby and mom.”
Recommendatlons + Neuroscience - 33%
Consider creating a Women's Health service category. * Interventional Radiology - 22%

Knee Replacement - 22%

Physical Therapy - 22%

13




Support for COVID, Wildfires, Video Visits

@ CoVID-19 Information

View our COVID-19 resources and learn more about safety precautions across the Sutter Health Network.

25

xSy Sutter Health
A couple of questions before you schedule your
appointment

In the last 14 days, have you been diagnosed with and/or had a positive
COVID-19 lab test?

YES

In the last 7 days, have you experienced any of the following New or
Worsening symptoms: Fever, cough, breathing problems, loss of taste or
smell, chills, body aches, sore throat, diarrhea or vomiting?

[

In the last 14 days, have you had close contact with someone diagnosed with

Do you currently live in a Skilled Nursing Facility or are you currently
incarcerated?

YES

: 1]
2]

‘\%\\‘ Sutter Hea"h Video Visits Find Doctors Find Locations Treatments & Services

ﬁ / Find Doctor / Ann K. Duncan, M.D.

4 Add to Favorites

Ann K. Duncan, M.D.

2575 East Bidwell Street SPECIALTIES:
Suite 100
Folsom, CA 95630 Family Medicine
Q View Map X Not accepting new patients
(916) 817-3700
Yok kkk 4.8/5
232 surveys [0 Offers MyHealth Online

About These Ratings

Schedule a Video Visit

Sign in to My Health Online to schedule a Video Visit with your provider.



Landing Pages

In 2019 UX/Dev team delivered 17 landing pages for campaigns and service lines. (13 so far in
2020) . Our pages create personalized experiences based on geolocation and our custom APls for
data to improve patient acquisition.

Lf! Sutter Health

CMPC Maternity LP ,Hea,,h
D&I: RevLP (n_ew) . Convenient care for
D&l: TeraPractice redesign (D&I) everyday illnesses.
HP3: SHP Brokers LP (redesign) Sutter Walk-In Care
HP3: SHP Membership LP (redesign)
HP3: SHP Employer LP (redesign)
HP3: SHP TeraPractice LP(new)
HP3: SHP Alto Pharmacy LP (new) P Motk Goe e you: 1 .-
Entry Points: Gynecology LP (new) B

10 Entry Points: Pediatrics LP (new)

It's the joy we tdke
in delivering hopeg®

Find a Birthing Center Near You: @ &i0orado Hills, G4

©CoNoGO~WNE

SUTTZR ROSEVILLE MEDICAL Labor and Delivery | PostBirth | NICU
GINITR

11.Entry Points: Primary Care LP (redesign) et Roseville
12.Entry Points: Walk-In Care LP (redesign) ‘°9

13. Maternity: Birthing Tour LP (redesign) S,n,,_g,.f;‘g =

14.0ncology: Mammography LP (redesign) %

15.CV: Mitral Valve Therapies (new)
16.CV: Left Atrial Appendage Occlusion (new)
17.CV: Adults with Congenital Heart Disease (new)

eee

Sutter Health

&

28



Open Enrollment / Same Day Care

We partnered with the Brand and Employer
teams to create a page that serves CalPERS
members and anyone else making a choice
during open enroliment.

s Suttar Haalth

<'4 It's care that
works for you.

R (T

M
=

Convenient Care Options

= Yideo Yy 1% Swmedlgy Cune A dninary G £ vty e
BERR I T v emnad Teeie e

L b2l

Going Thraugh Open Enrollment? Start Here.

29

Knowing that patients were confused when to
choose walk-in care vs. urgent care, we created a
widget that takes the guesswork out of choosing the
right location for same day care.

xSy Sutter Health

Your Location

Back or neck pain\ El Dorado Hills, CA

GENERAL MEDICINE

Back or neck pain

Besi Other Care Options
El Dorado Hills Walk-In Care
3919 Park Drive Site 80 . ES
€l Dorado Hills, CA 95762 Sutter Urgent Care Video Visit
In-person care for moderate Virtual care with a Sutter
Sl © 2.1 Miles Away & Get Directions ilinesses and injuries. Walk-In Care clinician.
B von- i SAT-SUN | FIND URGENT CARE I I BOOK NOW

8:00am - 8:00pm 8:00am - 8:00pm

BOOK A VISIT < (800) 972-5547

Browse more Locations

L\%\ﬂ Sutter Health



Primary Care/SHP/Tera Practice

o s oath s st @ [ =

$ Sutter Health

Primary care, designed
to be modern.

Just a few of the many benefits that
come with Tera

‘controling the cost of hesithcare for your business. With Suter Health Plus you et the best of both worlds:

¥ 3
netwerk.I€s the plan your employees would choose for themsehves.

Sutter Health Plus Service Area
How to Choose Your Doctor Top Screenings You Need e Sivelined
- - ~ : s o see fyou'e in the Sutt Health Pl service area.
Choose the doctor who's right for you. Convenience and Q“ahty for Your Employees What's unique about Tera
Yo do ith ]
PR ® a 'our employees can more with one cal

Sutter Health Plus Member Services is available to answer questions about coverage,
and can schedule appointments directly with many Sutter Health-affiliated providers.

Alan Cohen M.D. Especianise Loresca Melanie Manaku M.D.
M.D.

[ o

=T [ My Health Online Video Visits

Sutter Walk-In Care

Meees have access 10 quick and
onvenient Suttr Walkin Care clines for
‘everydoy dnesses snd heatth needs.

Bock video v, emal doctors, view teat mambers wik havn  $0 cast sharefee
roata and more e viits for covered services theough
e e ofDecember 2020,

0o

St ot Doy st Feumsation

5102005000

Cormzesam H Q

510 000290

Nurse Advice Line Pharmacy Benefits
maiordec nd behaiors haoth s stanceuse
oy ntvers isordor estment sences thiosgh U Our care teams are available
. Calforna wherever you are.
p duvry. o
Quick and convenient care is nearby. 2020 Product Portfolio
L - =
Sutter Urgent Care
Vst o st . 2021 Product Portfolio & “
30 Among the Nation's Finest Ready to get started?
Awards and Recognition

A%, Sutter Health Plus =~ Sutter Health



Sutter Health
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Annual Report

For several years, the UX/Dev team has
partnered with communications to deliver this
highly visible report from leadership.

take a look below at some of the 2079 milestones we achieved in service of our patients and
communities. Sharing best practices, knowledge and results like these across our system

helped us prepare to deliver compassionate, coordinated, and mission-driven care during the
unprecedented COVID-19 pandemic of 2020.

2019 Report to our Communities

Sutter Health
January 2019

!

Coordinated Care Saves Mom, Baby
After Stroke

Two days away from delivering her child, Vivian Dos Santos suffered a
major stroke. Thanks to the coordinated care she received at Sutter
facilities across our network in Davis, Sacramento and Roseville, Vivian
and her daughter are happy and healthy today. Whether it's easier
navigation between providers, personalized attention or shared

Welcome to Our
2018 Annual Report

At Sutter Health, we are always focused on our not-for-profit mission to serve our
patients and communities. This includes reinvesting in programs that benefit Norther
California's most vulnerable populations. By simplifying and coordinating the delivery
of high-quality, compassionate care, our integrated network helps meet the changing
needs of our diverse communities, makes healthcare more efficient and reduces
overall healthcare costs.

information, the coordination made possible through Sutter Health's award-

winning integrated network results in high-guality patient care.

March 2019
Our President and CEO !
Looks Back at 2018
Sarah Krevans, Sutler Health President and New Sutter CPMC Van Ness Campus Opens
CEO, highlights our accomplishments and in the Heart Of S F .
speaks about what makes her most proud of an Francisco
otk notlakpmfit network. Every detail of our state-of-the-art $2.1 billion California Pacific Medical

Center Van Ness Campus hospital, which we opened in March, is geared
toward creating an inclusive, healing environment. Representing another
milestone investment by Sutter to serve the diverse needs of San

Francisco, the hospital is an example of the ways we connect health and
communities to deliver accessible, coordinated, patient-centered quality

Sutter Health 2018: By the Numbers

A oa
care.
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April 2019
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Our Values

1000 Things — Site Re-Design

We partnered with Communications to re-design
and develop the Living Our Values website.

Delivered:
Design, Development, Testing, Consultation

33

How do you live our Sutter Health values? + Shi

L\%‘ Sutter Health Compassion &Caring  Teamworl K & Quality Honesty & Integrity ~ Our COVID-19 Healthcare Heroes

—

Living Our Values

Every day, Sutter teammates deliver
exceptional care and service to our patients
and communities — in big and small ways
We've collected their stories here.

Choose a category below to read how your teammates live that value.

H@®NESTY
G INTEGRITY | RSN
Cgr\éii/.\ﬁslﬁgN INN@VATION

ORDABLITY TEAMW@RK COMMUNITY

Video Spotlight

Meet the ED case management team at Sutter Medical

Center, Sacramento, ent President’s Award winner. By ED CASE ) ENT TEAM

>

connecting patients with life-changing resources, they live

our values of teamwork, community and compassion &

View more inspiring videos by choosing a values category
LTS




Vitals

We partnered with Communications to create the next
gen news portal for Sutter Health. The site will feature
specialty sections for Digital Health, Mental Health, and
Health Equity.

Delivered:
Design, Development, Testing, Consultation

34

. Y =
Vitals HealthTopics WhoWeAre  Media || SUBSCRIBE | Q

At Just 29 Years Old, Two-Time Transplant Recipient is
Going Home with a New Heart

Most Recent

Fourteen Sutter Hospitals Research at Sutter Health Brings Sutter Infectious Disease Expert: At Just 29 Years Old, Two-Time
d for Reducing C New Hope to People with What You Need to Know about Transplant Recipient is Going

Dec 13,2019 Cardiovascular Disease Coronavirus Home with a New Heart

Dec 13,2019 Doc 13 2019 Doc 13,2019

View All

COVID Response Using Digital Tools
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36 MyJobSearch Secure Email
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recent events have tested

Shene Hkman
our sprit as a country. As CEQ SOMC

The Daisy Award - Nominate an Outstanding Nurse Today!

Reminder for Our Front-Line Teammates
To protect each other and our patients, please



HR/Jobs

HR needed Design, UX, testing and consulting work to launch and maintain jobs.sutterhealth.org

5‘%‘ Sutter Health [ SUTTEREMPLOYEES  {h CANDIDATE LOGIN

‘; _.

ER HEALTH CAREERS

bOur Em Oyees af'? Shapmgﬂ /@
the Future of Health Caré

Search and Apply | Match jobs with your Linkedm profile

Keyword Search Location Radius
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CLOSE MENU X

Career Opportunities

Nursing & Advanced
Practice

Allied Health

Business Professionals
Leadership
Administrative Services

Support Services &
Facilities

Temporary/Contract

Events

Diversity and Inclusion

Ability
Military & Veterans

Benefits

Learnina Onnortunities



HR/Taleo

HR wanted a fresh look for Taleo to make it
easier to use and navigate.

Delivered:
Design, Development, Testing, Consultation
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5%‘ Sutter Health My Account Options

I My Jab Carl (0 ilems)
Michae! Slahl, you are signed in. sign out

% JOBSEARCH M3 MY JOB FOLDER

| Advanced Search | Jobs Matching My Profile | All Jobs

Welcome! You are in the right place if you are looking for a rewarding career cpportunity at Sutter Health. Search by
keyword, affiliate or job number to find the right job for you.

€83 Find Your Job

Customize your job search using the fields below, then select the Search for Jobs button
Meed help? Find answers in our Help Guide
Already applled? Select the My Job Folder tab above to view your draft and cempleted applications

You can create or update your General Profile here. This is where you can specify career preferences for future opportunities within Sutter
Health

Hide Crileria

Save Search

Job Number

Keywords

Jab Field

All v

Add Job Field

Location

All M

Add Lacation

Organizatian

Al -

Add Organization

Search For Jobs. Show Criteria Glear

Search Results (1064 jobs found)

Results per page Sonby

PR posting bate {Descending Order] v

Customer Service Agent - Work From Home (Utah Only)
Crganization: Sutter Shared Services

Q Utah-Salt Lake City-Salt Lake City, Utah-Cedar City-Cedlar City

(@ Job Posting: Aug 13,2020 Schedule: Full Time

Al Applications Actepted

Apply Add Ta My Job Cart C swrr BvE.



SCC - Site Re-Design

We partnered with Sutter Community Connect on new
Design and development for the EHR Informational
Portal. (Planned launch December 2020)

Delivered:
Design, Development, Testing, Consultation

41

Comprehensive EHR and Practice Management System
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User Experience Innovation Delivers

We partner across the enterprise to deliver data-backed solutions improving interactions and
experiences for employees, patients, and prospects.

Sutter has invested in UX by providing access to tools and resources needed to do this
important work. This investment pays long-term dividends.

O

LISTEN
Sutter |
empowers  © PARTNER

our team to: |

> DELIVER
FOR PATIENTS
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What’s Next?
We focus on incremental and iterative progress Co NTI N UOUS

not boiling the ocean. IMPROVEM ENT
Here's what we are working on and find IS BETTER THAN

vitally important for the future: : ——
Service Line improvements D ELAYE D -

SH.org Navigation improvements

Enhanced mobile experiences

Improved location search

HO homepage PERFECTION

MHO - testing and improving major

flows within MHO

-Mark Twail
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|Ve B N “THIS IS TOOEASY,
| TO UNDERSTAND ~
Words We L y - I'B

said no one ey,
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